














CLEANING SUGGESTIONS

R 1 Dab, do not rub, immediately with paper towels or a kitchen rag, then clean with
distilled water and let it dry. If necessary, repeat the process and possibly use
alkalifree soap. When cleaning, always wipe from seam to seam and not simply on
the soiled spot.

R 2 Remove any residue from the leather’s surface with the blunt side of a knife carefully.
Then clean with a paper towel or a kitchen rag and use distilled water to wash
off any remaining residue. Any grease absorbed into the leather will not be able to
be removed entirely. However, the grease stain will work itself out throughout the fol-
lowing weeks by the leather’s own breathing activity.

R 3 Remove any residue from the leather’s surface with the blunt side of a knife carefully.
Then clean with a paper towel or a kitchen rag and use distilled water to wash
off any remaining residue. Once the leather is dry, re-work the surface with a suede
cleaning cloth. Any remaining grease stain will under the best circumstances work
itself out with time.

R 4 Any of this kind of damage or change can only be removed reasonably well by an
expert. To reduce visible damage somewhat, however, you can follow the instruc-
tionsunderR 1.



IMPORTANT!

Removing difficult stains (such as blood, ball point pen, etc.), or touching up faded co-
vers with colour, should, when possible, be done by an expert. In this case, we suggest
you ask your furniture store, your catalogue company or consult a specialist:

POS

POS POLSTERSERVICE GmbH
[The Value Keepers]

Mihlenpfad 2 - 53547 Hausen — Germany
Telephone 0049 (0) 26 38-921 700
Telefax 0049 (0) 26 38-921 600
www.polsterservice.de
info@polsterservice.de

Leather is one of the most beautiful products nature has to offer. If cared for and trea-
ted correctly, good leather quality will last for long years of use and to your highest
satisfaction.

All leather products manufactured in the European market are subject to
strict regulations with regard to harmful substances (PCP and the like).
With regular inspections during processing and tests performed by inde-
pendent institutes, it is assured that these regulations are adhered to.



COMPLAINTS

Should you, despite everything else, still have any complaints — which we would very
much regret — we ask you to make note of the following:

Please fill out the customer service postcard attached completely and send it to us. Please
do your best to describe the damage as precisely as possible.

A customer service employee will contact you as soon as possible and, if necessary, will
coordinate an appointment to visit you.

Should you loose the post card, please contact your furniture store or:

POS POLSTERSERVICE GmbH
[The Value Keepers]

Mihlenpfad 2 - 53547 Hausen - Germany
Telephone 0049 (0) 26 38-921 700
Telefax 0049 (0) 26 38-921 600
www.polsterservice.de
info@polsterservice.de

All rights reserved. Any duplication or the reproduction of the text at hand, even only in
excerpts, and their circulation are subject to the express approval of POS POLSTERSER-
VICE GmbH located in 53547 Hausen-Solscheid, Germany.

Quallity assured furniture
POS Polsterservice GmbH as a ser- oo B
vice company of the furniture branch
and a supporting member of the com-
munity of value ,Deutsche Mébel” is
geared in its work on reclamations i
and the used materials to the quality
and testing assessments RAL-GZ 430.

Tested quality
Guaranteed security
Healthy living

Officially tested and controlled by LGAPY

...erkennen Sie an diesem Zeichen ]
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-

Sender

Please add
First Name/Last Name: postage,
Street: if available

POSTAL CODE/City:

Telephone (personal):

Telephone (workplace):

REPLY

Optional Mobile Phone:

POS POLSTERSERVICE GmbH
[The Value Keepers]

Email address:

— Department Private Customers —

Mihlenpfad 2

53547 Hausen, Germany

GLEATHER



. Order form for care and cleaning products

: Please use this postcard to place your order or go to www.polsterservice.de
. and click “Shop” to order your goods on-line. All the listed articles are subject to
. additional charges for packing, carriage and COD.

¢ Date: June 2007 — We reserve the right to make changes.

POS Care Set for nappa leather (slightly and heavily pigmented)
: For new or little-used leather

pcs. Softclean cleaner in foam-dispenser bottle (125 ml)
: Leather Sealer (150 ml)
Cleaning Cloth & Cleaning Sponge for 24,90 €

: POS Care Set for nappa leather (slightly and heavily pigmented)
: For older or used leather

pcs. Softclean cleaner in foam-dispenser bottle (125 ml)
Leather Protector (150 ml)
Cleaning Cloth & Cleaning Sponge for 24,90 €

POS Soft-Clean for nappa leather (slightly and heavily pigmented)
: pcs. Cleaner in foam-dispenser bottle for (200 ml) for 17,50 €
stubborn dirt

POS Care Set for nappa leather (natural leather)

: pcs. Aniline Cleaner (50 ml)
: Aniline Cream (for everyday protection) (250 ml)
Cleaning Cloth for 24,90 €
. POS Care Set for rough, velour and nubuck leather
: pcs. Rough Leather Care Aerosol (400 ml)
Impregnation Agent Aerosol (200 ml)
Nubuck Eraser & Sanding Pad for 27,90 €
: POS Care Set for artificial leather
: pcs. Artificial Leather Cleaner (150 ml)
Artificial Leather Care Milk (150 ml)
Cleaning Cloth & Cleaning Sponge for 18,50 €

: POS Bleach Pen for nappa leather (coated and heavily pigmented)

: pcs. Bleach Pen for removal (40 ml) for 15,00 €
: of textile soiling and ball-point pen marks

Not to be used with natural leather and nubuck leather

In the unlikely circumstances that you are unable to solve a problem using our high-
: quality specialist products, please contact us on our Hotline Tel. +49 (0) 26 38
1 921-700 where we will gladly provide you with practical advice and support.



Sender:

First Name/Last Name:

Street:

POSTALE CODE/City:

Telephone:

POS’

POS POLSTERSERVICE GmbH
[The Value Keepers]

POS on the internet: www.polsterservice.de

GLEATHER

Postage paid
by POS

REPLY

POS POLSTERSERVICE GmbH
[The Value Keepers]

Mihlenpfad 2

53547 Hausen
Germany





